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ACCESS POLICY

This access statement does not contain personal opinions as to our suitability for those with
access needs, but aims to accurately describe the facilities and services that we offer all our
visitors.

Introduction

Situated in the centre of Radstock, the heart of the former Somerset Coalfield, Radstock
Museum includes a range of re-creations of the lifestyle of the typical Somerset coalminer
and his family including a Victorian Schoolroom, local shop, blacksmiths forge and coal mine.
In addition a range of display cabinets and information boards reflect the history of the local
area. Radstock Museum is an independent Museum, staffed almost exclusively by
volunteers.

Based on two floors with lift access to the mezzanine upper floor, you should allow at least
1.5 hours to walk round the Museum. A steward will be on hand should you require any
assistance.

We look forward to welcoming you. If you have any queries or require any assistance please
phone 01761 437722 or email info@radstockmuseum.co.uk.

Pre-Arrival

e Telephone and email contact pre visit is available.

e For full details and map of how to reach us please see the 'Location' section of our
website. Alternatively you can plan your journey by car or public transport using
www.transportdirect.info; simply enter your postcode and ours, which is BA3 3EP, to
get directions.

e The nearest bus stops are located at The Street, Radstock (BA3 3PL) approx 250
metres from the Museum.

Car Parking and Arrival
e  Free parking is available 70 metres from the Museum in Waterloo Road.

e 2 parking bays for disabled blue badge holders are immediately outside the main
entrance.

e The route from the car park and the parking bays is level hard surfaced tarmac
public road and tarmac/paved pavements.

e There is a permanent handrail from the blue badge parking bays to the main
entrance.

¢ The main entrance has automatic doors for access into the lobby area.

e Assistance can be offered on request.
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Main Entrance, Reception and Ticketing Area

e The main entrance and ticket area is situated on the ground floor with step free
level access throughout.

e Automatic entrance doors give 150cm wide access from the pavement

e The floor surface is tiled.

e Lighting is a combination of natural & electric lighting

e The pay desk has a glass screen with an opening to aid lip reading and visitors with a
visual impairment.

e A magnifying glass, pen and pad of paper are available at each counter.
e Price list and information are printed in large font and clearly displayed

e Wheelchair loan is available, free of charge, on request.

Attraction (displays, exhibits, rides etc.)

e All areas of the Museum are accessible by disabled visitors

e The museum is on two floors with a staircase (105cm wide) with handrails providing
access to the upper floor

e Aliftis available for disabled access to the upper floor. Max width for access of
84cm

e Lift operated by pushing and holding in a button

e Lift capacity of two people (one in wheelchair)

e Staff are always on hand to offer assistance where required

e Allindoor public areas are no smoking

e Lower floor areas are all hard surfaced whereas the upper floor is carpeted

e Lighting is electric through out the museum with some spotlights and some areas
with natural light

e We encourage people to touch most objects that are not cased

Public Toilets

e There is a set of toilets on the ground floor close to the tea room and shop with
level entry

e These toilets have a unisex accessible toilet described below

e Alight, easy open door 84cm wide

e The toilet height is 460mm/18ins

e There are vertical and horizontal rails either side of both basin and toilet
e Access is level hard surfacing with no steps

e Anemergency alarm pull cord

e Toilets are well lit with a fluorescent ceiling light

e Flooring s tiles

e There is a thermostat lever tap on the sink
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Catering

Shop

The Tearoom is situated on the ground floor and has a 84cm wide door and level
entry

Chairs and tables are movable

Lighting is uniform electric lighting with some natural light

Staff are available to assist where required

The Tea Room has counter service (table service can be offered where needed)
The flooring in the restaurant and Tearoom is tiles

WC facilities close by

We will do our best to cater for any dietary requirements; please contact us in
advance to discuss any specific requests you may have, however we are not able to
cater for all such requests.

The Tearoom finishes serving at 4.30pm.

There is a shop with a range of souvenirs and books etc. which can be accessed
directly from the main entrance/ticketing area and when exiting the exhibition area.
The shop is situated on the ground floor beside the reception area and Tea Rooms
and close to the WCs.

Access is through 84cm wide door which is open during normal Museum opening
hours

There is level entry into the shop
Lighting is uniform electric lighting with some natural light
Prices are clearly displayed in large font on each item at varying heights

Till total is clearly displayed and visible whilst seated

Additional Information

Two display areas have induction loops available on request
Display cabinets are generally behind glass
Seating is available throughout the Museum

Information boards include pictures and large font text

We have a set of evacuation procedures — should you require it someone will assist
you with evacuation either out of the building or to a refuge.

Carers for the disabled have free entry to the Museum

Future Plans

Our access statement will be made available on our website during 2012
Labeling of objects in our display cabinets is to be reviewed and improved during
2016
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Contact Information

Address (Inc postcode):
Telephone:

Email:

Website:

Grid Reference:

Hours Of Operation:

Local Public Transport:

Last reviewed Sept 2015

Sept 2015

Radstock Museum Waterloo Road Radstock BA3 3EP
01761 437722

info@radstockmuseum.co.uk
www.radstockmuseum.co.uk

ST688549

Tuesday to Friday inclusive, Sunday and Bank Holiday
Mondays; 2pm-5pm

Saturdays; 11am — 5pm

Closed Mondays (except Bank Holidays)

Closed December and January

Badgerline (Firstbus), Wessex Connect, Somerbus, CT
Coaches
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