RADSTOCK MUSEUM

MEMORY CAFÉ
INFORMATION SHEET
What is a Memory Café?
A Memory Café is an informal but structured group,
where you will be able to meet and talk with other
people affected by dementia in a social environment
aimed at providing support, stimulation, education and
friendship.
There will also be access to information about
dementia, local services and practical tips about living
well with dementia.
You will have the opportunity to suggest information
you would like or the type of activities you would like
to do.
Your contact is: LISA POOL.
Phone number: 01761 437722
EMAIL events@radstockmuseum.co.uk

What can you expect from us?
Once you have shown an interest in the café, the facilitator
or volunteer will give you any other information you require.
You will be asked to give your consent to attend a Memory
Café (a consent form, emergency contact details, address.)
This information will be stored in a secure office.
We will take your attendance each time for fire safety and
monitoring.
Providing you have given consent, we may contact you if you
have not come for a while. This will be to see if we can
support you to attend the group, if you’d like to.
If the time comes when the café is no longer able to meet
your needs we can signpost you to alternate services that
may help.
Cancellation of changes: On very rare occasions it may be
necessary for us to cancel or change the time of the café. If
this does happen, we will contact you as soon as possible

What a Memory Café can’t provide
 Personal care – a volunteer cannot assist with
medication, washing, dressing or going to the toilet
 A counselling service
 A transportation service
 Services offered by social workers, solicitors, financial
experts or other specialist professionals

